NOTICE OF NONDISCRIMINATION

PEAK PEDIATRIC THERAPY complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. PEAK PEDIATRIC THERAPY does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

PEAK PEDIATRIC THERAPY will take reasonable steps to ensure that persons with Limited English Proficiency (LEP) have
meaningful access and an equal opportunity to participate in our services, activities, programs, and other benefits. We
will ensure meaningful communication with LEP patients/clients and their authorized representatives involving their
medical conditions and treatment. We will work to provide free aids and services to people with disabilities to
communicate effectively with us, such as:

Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)
Qualified interpreters
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Information written in other languages.

If you believe that PEAK PEDIATRIC THERAPY has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Compliance Officer: Felicia Warren
36 Pemberton Cove
Jackson, TN 38305
615-540-8334

You can file a grievance by mail, phone or email. If you need help filing a grievance, Felicia Warren is available to help
you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html




LANGUAGE ASSISTANCE SERVICES

ATTENTION: If you speak English,
language assistance services, free of

charge, are available to you. Call 615-
540-8334

Ambharic (Ethiopian)

MAFOA: PMT4F €% AAICT Py P HCTFIR
AC8ZF ECEFTT NI ALIHPF +HIE+PA: DL
M N+AMR *C LMK 615-540-8334.

Espanol (Spanish)

ATENCION: si habla espafiol, tiene a
su disposicion servicios gratuitos de
asistencia lingiiistica. Llame a 615-540-
8334

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 615-540-8334

4n »ll (Arabic)

Cilad b alll K3 Eaaati e 13 4 ale
A1 s doadl ol cll il 555 2 il sacLsal
615-540-8334 ()l iila

D\L"Zf?_ldﬂl Gujarati
JUeil: %) di w2l sllddl &, dl [¢1:24es ¢l

USR] A dHIRLHIR GUuduy 8. slel 521 615-
540-8334

2 h 3 (Chinese)
FE yu%uﬁ%%ﬁ_qﬂx fmay L
ﬁ%ﬁ unn*ﬁﬂj]ﬂﬁa'%o nﬁ 615-

540-8334

HAEE (Japanese)

AERIE BREZEINDGE. BEHOEE
XEFZ CFIAWNTZFET, 615-540-8334 £T
. BEEIZCTIERKLTES

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac
dich vu hd trg ngdn ngit mién phi danh
cho ban. Goi 6 615-540-8334

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 615-540-8334

OF

ob=0f (Korean)

ol BhR0| S ALBBHAIE B2,

A X| @ MHIAE FEE 0|84
= Q& LICEH 615-540-8334 HO 2
ot FHA| 2.

rx

fédl (Hindi)

e &: TG i1 et slier) € ot eimiab forg oot o

QWWW% 615-540-8334 TR BId
|

Frangais (French)

ATTENTION : Si vous parlez francais,
des services d'aide linguistique vous
sont proposés gratuitement. Appelez le
615-540-8334

Pyccxkuii (Russian)

BHUMAHMUE: Eciu Bbl TOBOPUTE HA PyCCKOM
SI3BIKE, TO BaM JIOCTYITHBI OeCIUIaTHBIC YCIYTH
nepeBojia. 3BoHute 615-540-8334

W999290 (Lao)

fu0g9VL: 19909 vIcdIWIZI 290,
NIVOINIVROBCHDOIVWIF,
LoeticSan, covdwenlviimw. tus
615-540-8334

Persian (Farsi)

) DOt i€ o S L jld (L4 Rl as s
Ledi sl OBl & sy

615-540-8334 280 (b L 230 (e pal 8,




